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Our Financial Policy

Our Commitment to Excellence

At Rinaldi Dental Arts, our commitment to providing a high-level experience and treatment is reflected
by us being a fee-for-service office. We respect that our patients have insurance that may cover certain
procedures and we are sensitive to the benefits that patients deserve to receive from their insurance
companies. Fee-for-service means that our patients pay upfront at the time of the visit. But fee-for-
service also means that we can provide very high-end, top quality treatment that is tailored to the
patient, not dictated by insurance. The choice for providing what is the best dental health care is
controlled by us and our patients.

FULL PAYMENT IS DUE AT TIME OF SERVICE

WE ACCEPT CASH, CHECKS, VISA, MASTERCARD, AND AMERICAN EXPRESS

WE OFFER FINANCING PLANS WHICH OFFER LOW MONTHLY PAYMENT PLANS

Regarding Insurance

We are happy to submit insurance claims for you. After we submit the claim, the insurance company
will reimburse you directly for however much they cover on the treatment you received. As with many
medical providers, our fees may exceed the amount insurance carriers pay. Your dental insurance is a
contract between you and your insurance carrier. Your contract specifies what procedures are covered
and how much benefit is assigned for any given procedure. However, we will provide all the necessary
documentation to support your claim, so you receive the maximum benefit allowed. Because it is a
contract, no one has more power when managing problems with your dental insurance company than
you, the premium payer. Please feel free to rely on us as a knowledgeable and experienced source of
information regarding dental insurance.

| have read the Financial Policy. | understand and agree to this Financial Policy.

Signature of Patient or Guardian: Date




